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Safe work Procedure
Accommodation – Communal Toilet Deep Cleaning
	PURPOSE

The purpose of this procedure is to provide guidance in the service delivery of communal toilet deep cleaning services on an offshore installation.

	

	EQUIPMENT
	SERVICE STANDARDS

	· PPE / Rubber Gloves, Cut Resistant Gloves, Glasses / Goggles.

· Cleaning Materials: Colour coded cloths and chemicals identified for purpose.

· Wet floor signs.

· Mop / Bucket.

· Scrubbing Brush.

· Brush / Dust Pan.

· Footstool – Platform Ladder.
	RUBBISH AND BINS

· Use a dust pan and broom to pick up and or sweep all paper and rubbish from the floor.

· Place all rubbish into bin.

· Empty waste bins by removing the bin liners and replacing them.

· Dispose of the rubbish to the designated waste area.

SPOT CLEAN

· Dampen you colour coded cloth with warm soapy water (made to the specified dilution).

· Wipe shelves, dispensers, receptacles, doors and partitions removing all evidence of visual marks and dust.

· Apply the cleaning solution (made up to the specified dilution) to the walls with a dry paper towel.

· For high to reach places ensure use a safety step or ladder maintaining a three point of contact at all times

LIGHT FIXTURES AND CEILING VENTS

· Ensure the light switches are off.

· Wipe over the light fittings and switches with the appropriate dry colour coded cloth, removing any dust and visual marks

· For high to reach places ensure you use a safety step, or ladder, maintaining a three point of contact at all times.

· Ensure safety step is in place and wipe down the vents with a damp cleaning cloth and warm soapy water (made to the specified dilution)

WASH BASINS AND MIRRORS

· Clean the hand basin interior and exterior to remove all visual evidence of soap scum and markings with a cloth and warm soapy water (made up to the specified dilution).

· Using a damp cloth wipe all visible pipe work for the basins using single use paper towel dry the basin and pipe work.

· Remove all soap dispensers or soap holders and clean with warm soapy water (made up to the specified dilution).

· Spray all mirrors with glass cleaner, removing any visual marks wiping until the mirror is streak free.

TOILET BOWLS

· Pour cleaning chemical solution inside the toilet bowl.

· Use a toilet brush to clean the toilet bowl.

· Spray the external faucet, bowl and seat then wipe dry.

· Spray the seat with sanitiser and allow to air dry.

· Flush the toilet once this process has been completed.

URINALS

· Use a bucket with warm soapy water (made up to the specified dilution) dip your toilet cleaning brush into the solution scrub the urinal removing any visual marks.

· Flush the urinal once this process has been completed

CLEANING A SMOOTH FLOOR

· Wet the floor down to loosen any debris.

· Fill a bucket with warm soapy water (made up to the specified dilution).

· Use scrubbing brush on soapy water solution and scrub the floor.

· Starting at the furthest point of the wet floor move debris towards the closest floor drain.

· Use a dust pan and brush to pick up the debris from around the floor drain.

· Wet a mop and wring until it is damp only.

· Mop all the edges of the ablution room first.

· Using a figure of 8 action, mop the floor from the furthest corner towards the egress door.

· Do not walk back over your mopped floor, ensure your mop bucket is located in a position which will ensure you do not slip, trip or fall over it.

· Wet and wring your mop after every four figure of 8 actions

· Remove all barricades or bunting once floor is dry

CLEANING AN ABBRASIVE FLOOR

· Wet the floor down to loosen any debris.

· Fill a bucket with warm soapy water (made up to the specified dilution)

· Use scrubbing brush on soapy water solution and scrub the floor.

· Starting at the furthest point of the floor move the debris towards the closest floor drain.

· Use a dust pan and brush to pick up the debris from around the floor drain.

· Using a figure of 8 action, mop the floor from the furthest corner towards the egress door.

· Do not walk back over your mopped floor, ensure your mop bucket is located in a position which will ensure you do not slip, trip or fall over it.

· Wet and wring your mop after every four figure of 8 actions.

· Allow the floor to air dry

· Removing all barricades or bunting once floor is dry

· (Use buffer if appropriate) see SWP floor buffing.

REPLENISH SUPPLIES

· Replenish hand soap, hand towels, toilet paper as required ensuring there is adequate supply in reserve.

· Re-stow all equipment and PPE in the designated storage area.

· 


All the below hazards have been risk assessed and documented within the Offshore General Risk Assessment.

	Step
	Hazard 
	Step
	Safe Method
	Risk Evaluation as per Offshore General Risk Assessment

	1
	Back Strain


	Cleaning High Levels.

Cleaning air vents.


	· Correct manual handling training.

· Use correct aide for reaching high levels

· Work from floor level if possible.


	4

	2
	Slips Trips and Falls 
	High Level Cleaning.

Tripping Over Equipment.

Slipping on Wet Floor.


	· Wear slip resistant safety shoes (Company issue).

· Use correct aide for high level dusting.

· Ask for assistance if required for 2 person jobs.

· Barrier off area

· Use wet floor signs.

· Keep floor area clear.

· Minimal use of water.


	6

	3
	Chemical Contamination


	Use of Chemicals
	· Correct training for use of chemicals.

· Correct dilution of chemicals.

· Wear correct PPE as above.

· Use safety glasses/goggles if using chemicals above eye level.


	6

	4
	Cuts to Hands


	Cleaning areas with Hidden Sharp Edges.


	· Use cut resistant gloves when cleaning.

· Recognise and report defects as per near miss reporting.


	4

	5
	Electric Shock
	Use of Electrical Equipment.
	· Minimal use of water.

· Exert caution.
	4


	SPECIFIC TASK TRAINING
	RELEVENT GUIDANCE

	· Manual handling training and competence assessed.

· COSHH awareness training.

· Adequate training on deep cleaning procedures and standards by Unit manager / Leading Steward and competence assessed.

· Working at height.


	· Manual Handling Regulations

· COSHH Policy and Procedures

· COSHH data sheets and assessments

· Company standards and procedures.

· OOM Section 3 – 3.16 Written Think Plan.  Section 5 - 5.11 Toilet Cleaning, 2.12 Cleaning Materials, Machinery & Equipment. 5.16 Deep Cleaning Safety.

· Offshore General Risk Assessment Section 2 – 2.4 Working in restricted space, 2.6 Walking on wet surfaces. Section 3 – 3.3 Struck by Falling Objects, 3.5 Loose Drain Scupper Covers. 3.7 High Level Cleaning Section 4 – 4.1 Sharp Edges, 4.3 Cleaning Materials, 4.9 Blood Borne Viruses. Section 5 – 5.11 Cut by Sharp Items in Rubbish Sack.


	All employees performing this activity must sign this page of this site specific document to indicate understanding and compliance with the procedure.

	
	
	
	

	Print Name
	Position
	Date
	Signature

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Please note:         If further signatures are required, please create a replica of this page and staple to the back of the complete SWP.
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