
ARE YOU
               AWARE?

LISTEN TO 
CUSTOMERS

Sites must always have a trained Allergen 
Champion to answer customer questions on 

ingredients & allergens

KNOW YOUR 
INGREDIENTS 

Always check ingredients & 
allergens, never guess!

AVOID 
CROSS-CONTACT 

Prepare dishes without allergens first. Keep 
work areas clean & tidy, regularly wash 

hands & change gloves


