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Safe work Procedure
Galley – Lone Working Operations
	PURPOSE

A Lone Worker is defined as an employee who performs an activity that is intended to be carried out in isolation from other workers, without close or direct supervision.  The purpose of this procedure is to provide guidance in the service delivery of lone working on an offshore installation.

	

	EQUIPMENT
	SERVICE STANDARDS

	· Personal Alarms, Phones, Radios.

	· It is recommended that all new starts to the unit are not placed on nights for their first trip.

· Is the lone worker sufficiently experienced for the task.

· Does the lone worker have a medical condition making them unsuitable for lone working.

· Does the workplace present any special risks to a person working alone – work at height, confined spaces etc. 

· Have emergency procedures been tested and found to be working well 

· Are automatic monitoring and warning devices appropriate and used (e.g. personal alarms, phones(regular timed calls), radios).

· Are there arrangements for regular contact between lone worker and supervision 

· Is there safe access and egress.

· Is the lone worker provided with suitable training to allow the premises, equipment and any substances to be used safely.

· Is the lone worker provided with adequate information about the risks involved with the task and the precautions to be taken.

· Is there easy access at all times to communications

· Can all machinery and equipment to be used during lone working be safely handled by a lone person.

· Can all substances and any hazardous materials be safely handled by a lone person. 

· Can any manual handling that may have to be required be carried out safely by a lone person. 

· Is the lone worker provided with suitable training to allow them to deal with any unforeseeable emergency.

· In an emergency can help easily find and reach the lone worker. 

· Will supervisors periodically visit and observe the lone worker.


All the below hazards have been risk assessed and documented within the Offshore General Risk Assessment
	Step
	Hazard 
	Step
	Safe Method
	Risk Evaluation as per Offshore General Risk Assessment

	1
	Back Strain
	Bending, Lifting

Handling, Carrying

Stooping, Twisting
	· Correct manual handling techniques.

· Work within own capabilities.

· Avoid manual handling if possible.

· Mechanical aide where appropriate.
	4

	2
	Slips Trips Falls
	Washing Up

Uneven Surfaces

Washing Floors

Vessel Motion

Spillages

Fridge / Freezer Floors
	· Wear slip resistant safety shoes.(Company issue).

· Do not over reach.

· Mop up any spillages immediately.

· Keep cable in safe working area.

· Hold hand rails.

· Awareness to surroundings.


	6

	3
	Scalds / Burns


	Use of Stoves, Steamers, Ovens

Deep Fat Fryers

Decanting Liquids from Pots, Pans and Tilting Machinery


	· Sleeves to be worn down.

· Stand to the side when decanting from brat pan. 

· Correct use of oven gloves, mitts, cloth.

· Never overfill any cooking basket, pots, pans, baking trays, and tilting kettles.

· Use equipment only for its specified task
	6

	4
	Electric Shock
	Use of Electrical Equipment

Faulty Equipment
	· Always inspect before use.

· Report and defects and do not use if defective.

· Keep hands dry when using.

· Sockets should be out of reach of water supply.

· Use equipment only for its specified task


	4

	5
	Cuts / Bruising / Lacerations
	Knife Use

Falling Objects

Removal of Rubbish

Broken Crockery

Tin Lids
	· Check blade is in good condition before use.

· Avoid undue force when using knives.

· Glove to be used when handling knife.

· Avoid knife use where there are alternatives, pre portions, food processors.

· No butchery to be undertaken on nightshift.

· Store all items / equipment safely and properly,

· Secure items above head height.

· Report any unstable shelving.

· Dispose of broken crockery straight to skip.

· Place tin lids back in tin and squeeze sides together. 


	4

	6
	Fatigue / Tiredness / Stress
	Long Periods Unaccompanied

Loneliness

Working Beyond Tour of Duty


	· Periodic contact with control room.

· Regular Breaks.

· Alarm System. 

· Complete risk assessment.

· Adequate rest and sleep on off shift period.
	2


	SPECIFIC TASK TRAINING
	RELEVENT GUIDANCE

	· Manual handling training and competence assessed and signed off.

· Job Training by Unit Manager and competence assessed and signed off.

· Core training of machinery before use and signed off.

· Client specific training in line with their lone working procedures.

· SWSP Training.
	· Manual Handling Regulations.

· Working at Height Regulations.

· Knife Use Competency.

· Knife / Glove Policy.

· COSHH Policy and Procedures.

· COSHH data sheets/assessments.

· Company standards and procedures.

· Manufacturer’s equipment guidance.

· Client Lone Working Procedure.

· Lone Working Risk Assessment

· SWP Equipment / Galley / Mess Room/ Laundry/ Accommodation

· Offshore General Risk Assessment Sections- 2-3-4-5-6 

· Offshore Operating Manual Section 3 3.26 Working beyond tour of duty.


	All employees performing this activity must sign this page of this site specific document to indicate understanding and compliance with the procedure.

	
	
	
	

	Print Name
	Position
	Date
	Signature

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Please note:         If further signatures are required, please create a replica of this page and staple to the back of the complete SWP.
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