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SAFETY BRIEFING CHECKLIST

	Please Note: 
This document should be amended to reflect actual practices and procedures at your site

	Unit Name:
	Date:

	Event Name: 

	Briefing Information 

	· First Aid Arrangements
	You must report any accident to your supervisor / manager. 
First aid facilities are available at: _____________________

	· Fire and Emergency
	Alarm sound is: ________________________
Exit by nearest fire exit. Assembly point is located at: _____________________

	· Key Safety Behaviours
	BE MINDFUL – Always think first before you carry out a task or activity: are there any risks or hazards and is it safe to carry on.

	· 
	GET INVOLVED – Help your colleagues if they need it or if you see them in trouble.

	· 
	SPEAK OUT – If you are unsure of anything ask your manager/ supervisor or if you see any unsafe environments or working activities then let them know.

	· Personal Protective Equipment (PPE)
	PPE is provided to ensure risks to your safety are minimised. Ensure you use it e.g. gloves and safety footwear and are always wearing your correct PPE when working on site.

	· Manual Handling
	Ensure any manual handling tasks are within your capabilities and if you need assistance, please ask a member of the team or your supervisor/manager. Always use lifting aids where provided e.g. trolleys, sack trucks, keg barrows.

	· Slips, Trips and Falls
	Ensure that any spillages are cleaned up immediately, keep walkways and working areas clear of obstructions, report any damaged floor surfaces to your supervisor/manager immediately and avoid running or rushing in your workplace.

	· COSHH
	You must not use any chemicals unless you have been trained to do so. Ensure you always follow instructions and are aware of the meaning of chemical hazard symbols.

	· Working with Equipment
	Only use equipment and machinery that you have been trained to do so. Never attempt to carry out any repairs or modifications to equipment.

	· Burns and Scalds
	Take particular care when working with hot materials and equipment and when carrying hot food and liquids. 

	· Safety with Knives
	Ensure the knives you use are sharp and in good condition. Store knives safely when not in use and always select the correct knife for the task. If in doubt, ask your supervisor / manager.

	· Rules of Safety
	Ensure you read the “Rules of Safety” located within this pack prior to commencing work.

	· Allergens
	When transporting food, ensure that separation between food items is maintained to prevent cross-contamination of allergens from one item to another.

	· Customer Service
	Deal with customers in a polite, helpful and friendly manner. Refer any queries you cannot deal with to another member of the team. If you feel threatened at any time alert your manager/ supervisor immediately and ensure you know how to raise the alarm.

	· Additional Information
	
Ensure all logistics teams are also briefed on the safe systems of work on the following 2 pages and all relevant Task Cards and Risk Assessments.
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[bookmark: SSW_page]Safe System of Work for Logistics Teams

	Safety Risk
	Hazard
	Related Risk Assessments
	Key Control Measures

	Cuts
	Sharp edges on equipment or packaging
Broken glass and crockery
	RA-CS
ES04
	· Always wear rigger or traffi gloves when moving and handling goods and equipment
· If any glassware or crockery shows signs of damage, remove it from service and alert your supervisor
· When clearing broken glass and crockery, always use a dustpan and brush, never pick it up with your bare hands
· Always dispose of the breakages in a designated broken glass and crockery bin or wrap securely in cardboard before placing in general waste.

	Slips, Trips and Falls
(Broken bones, bruises, buts)
	Wet floors
Cables across walkways
Objects stored in walkways
	RA-CS
ES03
	· Always ensure spillages are cleared up immediately
· Make use of wet floor signs and verbally warn others around if you spot a spillage
· Ensure trailing cables are secured to prevent trip hazards
· If you spot something blocking a route, remove it and relocate it to a safer position if you can, alternatively warn others and report to your supervisor

	Manual Handling
(Back injuries and muscle strains)
	Large items
Repetitive handling
Heavy crockery and equipment
Keg and CO2 movement
	RA-CS
ES04
OP06
	· Ensure that you do not lift or handle anything you do not feel comfortable or capable of doing
· Always wear rigger or traffi gloves when moving and handling goods and equipment
· Always wear re-enforced toe safety footwear when working in logistics
· Always use trolleys, cages or other aids where available
· If using buggies or FLT’s then ensure you have signed off and been authorised in their use, contact your supervisor to facilitate this
· Never stack kegs more than two high, and ensure a keg pallet or solid wooden board between the levels to maintain rigidity and balance
· Always ensure a minimum of two persons lifts a keg and never lift above waist height
· Always ask for assistance from a colleague when needed
· Check the route you are taking before manual handling to ensure it is clear and free of hazards

	Chemicals
(Burns and Ingestion/ Inhalation)
	Concentrated chemicals
	ES05
	· Always wear googles and gloves when handling/ decanting or dispensing concentrated (non-diluted) chemicals
· Never spray chemicals in the direction of colleagues or guests
· Ensure you read the label on the chemical to understand what it should be used for
· Always ensure chemicals are fully sealed before returning to storage areas







Safe System of Work for Logistics Teams

	Safety Risk
	Hazard
	Related Risk Assessments
	Key Control Measures

	Electrical Safety
(Electric Shock and fire)
	Electrical equipment
	ES07
RA-CS
	· Always ensure electrical equipment is switched off when not needed
· Always switch off equipment before cleaning it
· Never touch electrical equipment or sockets with wet hands
· Always conduct a visual check of equipment before use, check for;
•	No obvious damage to the equipment and no loose or missing screws or other fixings
•	No burn marks or staining on the wires or around the plugs and sockets
•	No coloured wires are visible where the cable is fixed into the plug
•	Cables are not damaged with cuts, abrasions or squashed/ trapped under or between heavy furniture or equipment or have tape covering damage and no bent pins of the plug
•	Plug and socket have no signs of damage with cracked or broken casings
•	All the wires are stored in such a way that they do not cause a trip hazard or can be pulled from the socket or equipment.
· Where equipment is damaged or defective it must be isolated and removed from use with an “Do not use” sign, until repaired by a competent person

	LPG and Gas Safety
(Fire and explosion)
	LPG cylinders
	ES14
RA-CS
	· When lighting gas equipment, you must use a long-handled match or taper, do not use a standard cigarette lighter
· If the appliance fails to light first time, turn the gas off to the appliance and allow it to ventilate for at least 3 minutes before attempting to relight it
· Ensure you know the location of the main gas isolation switch for your kitchen, if there is any suspected gas leak or other gas risk, then the gas should be isolated immediately and a gas engineer called. You should then ventilate the area and if needed evacuate the kitchen until a gas engineer can investigate
· Under no circumstances should anyone smoke in the vicinity of the kitchen or LPG Cylinders, designated smoking areas are available
· No combustibles or waste materials should be stored near to the LPG Cylinders
· Under no circumstances should you attempt to interfere with the LPG Cylinder installation, only a GAS SAFE Engineer is allowed to touch or modify the Cylinder installation









Infection Control Guidance
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Personal infection control
· Good hand hygiene – Remember washing hands is more effective than using hand sanitiser – wash hands between tasks
· Cough & Sneezes
· Cover mouth & nose with a disposable tissue
· Promptly dispose of the tissue
· Wash your hands
· Keep our workplace clean & tidy
· Sanitise work surfaces and hand contact surfaces regularly 
· Regularly launder your work clothing / uniform and ensure it is clean each day
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THE RULES 
OF SAFETY

	WHAT YOU MUST DO

	Read the Rules of Safety to understand what is expected of you as a team member. 

You are breaking the law and are in breach of company policy if you do not follow these rules.

Please ask your lead chef if you have any questions.

	THE RULES OF SAFETY

	· Look around your place of work and report anything you regard as dangerous to a member of Management.

· In the case of an accident that results in injury, however minor, you must report it immediately to a member of management and complete the relevant information in the Incident Investigation Pack. Near misses and Hazard Observations should also be reported to a manager.

· Know what you must do in the case of a fire or bomb alert. In the event of an evacuation act quickly and quietly, use the nearest available exit, do not use lifts, and wait at the assembly point until you are given further instructions.

· Do not operate any machinery or use any equipment without authority or training.

· Take care as you go about your everyday tasks: do not run, be careful on staircases and take particular care if handling hot liquids.

· Wear clothing that is safe, sensible and wear sound shoes that provide good grip and protect the feet.

· You must not misuse or interfere with anything provided in the interest of Health and Safety.

· Dispose of waste in the designated refuse areas.

· Keep your work area clean and tidy, never leave articles on the floor which could become a trip hazard, immediately wipe up spills and alert peoples’ attention to them verbally and with a ‘Wet floor’ sign.

· Obey all safety signs and instructions on cleaning chemical labels at all times. When using chemicals wear gloves, goggles and a face mask if directed by the product label or task card. NEVER TAKE RISKS.

· Never decant cleaning materials into unmarked bottles or containers.

· Always take care when pouring hot water from the hot taps/urns.

· Never attempt to lift anything which is too heavy – always get help.

· Never attempt to repair anything electrical or any other equipment – always report any defects to a manager as soon as possible.

· Always use equipment as directed - never take short cuts to save time – think about the risks involved first.

· You are individually responsible for complying with this guidance and with regard to own personal safety.

· Only smoke in designated areas and never smoke near gas cylinders or vehicles.

	REMEMBER – WE LOOK OUT FOR EACH OTHER
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	ES04a(i)
	Lifting and Carrying Risk Assessment

	Unit Name
	
	Unit Number
	

	Risk Assessment Completed
	Date
        
	Name





Note - Risk assessments must be reviewed every 3 years, whenever there is a significant change in the activity, and following any incident involving the activity. Risk assessments must be retained for a period of 6 years
	Task name:
	Moving and handling CO2 cylinders 

	Task description/location:
	Loading CO2 cylinders transporting them around the site to chillers and bars.

	Step 1 – Assess the task

	Do the tasks involve:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· holding loads away from torso?
	
	X
	
	No more than two cylinders to be carried at a time.

Use cages or trolleys to move cylinders between main cellar and location of use.

	· twisting?
	X
	
	
	

	· stooping?
	X
	
	
	

	· reaching upwards?
	
	X
	
	

	· large vertical movement?
	
	X
	
	

	· long carrying distances?
	X
	
	
	

	· strenuous pushing or pulling?
	
	X
	
	

	· unpredictable movement of loads?
	
	X
	
	

	· repetitive handling?
	
	X
	
	

	· insufficient rest or recovery?
	
	X
	
	

	· a work rate imposed by a process?
	
	X
	
	

	Step 2 – Consider individual capability

	Does the job:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· require unusual capability?
	
	X
	
	Ensure manager is aware of pregnancy, disability and of any health problems that may affect ability to carry out task. Consider allocating to other persons in these circumstances.

Ensure all new staff are trained.


	· pose a risk to anyone with a health problem?
	X
	
	
	

	· pose a risk to anyone with a disability?
	X
	
	
	

	· pose a risk to those who are pregnant?
	X
	
	
	

	· pose a risk to new/ young people?
	X
	
	
	

	· require special information/training?
	
	X
	
	







	Step 3 – Assess the load

	Are the loads:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· heavy?
	X
	
	
	Use a pallet truck if moving large volumes of cylinders and ensure load is secured before moving.

	· bulky or unwieldy?
	X
	
	
	

	· difficult to grasp?
	X
	
	
	

	· unstable or unpredictable?
	
	X
	
	

	· intrinsically harmful e.g. sharp/hot?
	
	X
	
	



	Step 4 – Consider the working environment

	Are there:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· constraints on posture?
	
	X
	
	Ensure those working externally have been provided with suitable clothing, fleece jackets, riggers gloves, boots.

	· uneven/poor quality floor surfaces?
	X
	
	
	

	· slopes or variations in level?
	X
	
	
	

	· hot/cold humid conditions??
	X
	
	
	

	· strong winds or air movement?
	
	X
	
	



	Step 5 – Consider other factors

	Does the job:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· require any PPE?
	X
	
	
	All logistics persons to be wearing re-enforced toe safety footwear and rigger gloves.

	· Require any additional considerations not covered in the above?
	X
	
	
	Task to be carried out when pedestrian traffic is minimal.



	Step 6 – Action plan

	Action to be taken
	By whom?
	By when?
	Completed Y/N

	
	
	
	

	
	
	
	






	ES04a(ii)
	Lifting and Carrying Risk Assessment

	Unit Name
	
	Unit Number
	

	Risk Assessment Completed
	Date
        
	Name





Note - Risk assessments must be reviewed every 3 years, whenever there is a significant change in the activity, and following any incident involving the activity. Risk assessments must be retained for a period of 6 years
	Task name:
	Moving crates of crockery and stock around site

	Task description/location:
	Transporting goods from the barn and other locations around the site.

	Step 1 – Assess the task

	Do the tasks involve:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· holding loads away from torso?
	
	X
	
	No more than two crates to be lifted at once.

Use cages or trolleys to move crates over long distances.

Get assistance to load heavy items onto cages and trolleys.


	· twisting?
	X
	
	
	

	· stooping?
	X
	
	
	

	· reaching upwards?
	
	X
	
	

	· large vertical movement?
	
	X
	
	

	· long carrying distances?
	X
	
	
	

	· strenuous pushing or pulling?
	
	X
	
	

	· unpredictable movement of loads?
	
	X
	
	

	· repetitive handling?
	
	X
	
	

	· insufficient rest or recovery?
	
	X
	
	

	· a work rate imposed by a process?
	
	X
	
	

	Step 2 – Consider individual capability

	Does the job:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· require unusual capability?
	
	X
	
	Ensure manager is aware of pregnancy, disability and of any health problems that may affect ability to carry out task. Consider allocating to other persons in these circumstances.

Ensure all new staff are trained.


	· pose a risk to anyone with a health problem?
	X
	
	
	

	· pose a risk to anyone with a disability?
	X
	
	
	

	· pose a risk to those who are pregnant?
	X
	
	
	

	· pose a risk to new/ young people?
	X
	
	
	

	· require special information/training?
	
	X
	
	







	Step 3 – Assess the load

	Are the loads:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· heavy?
	X
	
	
	Use pallet truck if moving large pallets crates ensure they are secured.

	· bulky or unwieldy?
	X
	
	
	

	· difficult to grasp?
	X
	
	
	

	· unstable or unpredictable?
	
	X
	
	

	· intrinsically harmful e.g. sharp/hot?
	
	X
	
	



	Step 4 – Consider the working environment

	Are there:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· constraints on posture?
	
	X
	
	Plan route to avoid slopes and uneven surfaces where possible.

	· uneven/poor quality floor surfaces?
	X
	
	
	

	· slopes or variations in level?
	X
	
	
	

	· hot/cold humid conditions??
	X
	
	
	

	· strong winds or air movement?
	
	X
	
	



	Step 5 – Consider other factors

	Does the job:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· require any PPE?
	X
	
	
	All logistics persons to be wearing re-enforced toe safety footwear and rigger gloves.

	· Require any additional considerations not covered in the above?
	X
	
	
	Task to be carried out when pedestrian traffic is minimal.



	Step 6 – Action plan

	Action to be taken
	By whom?
	By when?
	Completed Y/N

	
	
	
	

	
	
	
	








	ES04a(iii)
	Lifting and Carrying Risk Assessment

	Unit Name
	
	Unit Number
	

	Risk Assessment Completed
	Date
        
	Name





Note - Risk assessments must be reviewed every 3 years, whenever there is a significant change in the activity, and following any incident involving the activity. Risk assessments must be retained for a period of 6 years
	Task name:
	Handling and moving keg 

	Task description/location:
	Loading keg, transporting it around the site and delivering it to chillers and bars.

	Step 1 – Assess the task

	Do the tasks involve:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· holding loads away from torso?
	
	X
	
	Two persons to lift full kegs.

Use kegs trolley to move kegs between main cellar and location of use.

	· twisting?
	X
	
	
	

	· stooping?
	X
	
	
	

	· reaching upwards?
	
	X
	
	

	· large vertical movement?
	
	X
	
	

	· long carrying distances?
	X
	
	
	

	· strenuous pushing or pulling?
	
	X
	
	

	· unpredictable movement of loads?
	
	X
	
	

	· repetitive handling?
	
	X
	
	

	· insufficient rest or recovery?
	
	X
	
	

	· a work rate imposed by a process?
	
	X
	
	

	Step 2 – Consider individual capability

	Does the job:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· require unusual capability?
	
	X
	
	Ensure manager is aware of pregnancy, disability and of any health problems that may affect ability to carry out task. Consider allocating to other persons in these circumstances.

Ensure all new staff are trained.


	· pose a risk to anyone with a health problem?
	X
	
	
	

	· pose a risk to anyone with a disability?
	X
	
	
	

	· pose a risk to those who are pregnant?
	X
	
	
	

	· pose a risk to new/ young people?
	X
	
	
	

	· require special information/training?
	
	X
	
	







	Step 3 – Assess the load

	Are the loads:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· heavy?
	X
	
	
	Use a pallet truck if moving large pallets of kegs.

Do not stack kegs more than two high and always use a keg pallet between keg stacks.

	· bulky or unwieldy?
	X
	
	
	

	· difficult to grasp?
	X
	
	
	

	· unstable or unpredictable?
	
	X
	
	

	· intrinsically harmful e.g. sharp/hot?
	
	X
	
	



	Step 4 – Consider the working environment

	Are there:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· constraints on posture?
	
	X
	
	Plan route to avoid slopes and uneven surfaces where possible.

Ensure those working externally have been provided with suitable clothing, fleece jackets, riggers gloves, boots.

	· uneven/poor quality floor surfaces?
	X
	
	
	

	· slopes or variations in level?
	X
	
	
	

	· hot/cold humid conditions??
	X
	
	
	

	· strong winds or air movement?
	
	X
	
	



	Step 5 – Consider other factors

	Does the job:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· require any PPE?
	X
	
	
	All logistics persons to be wearing re-enforced toe safety footwear and rigger gloves.

	· Require any additional considerations not covered in the above?
	X
	
	
	Task to be carried out when pedestrian traffic is minimal.



	Step 6 – Action plan

	Action to be taken
	By whom?
	By when?
	Completed Y/N

	
	
	
	

	
	
	
	







	ES04a(iv)
	Lifting and Carrying Risk Assessment

	Unit Name
	
	Unit Number
	

	Risk Assessment Completed
	Date
        
	Name





Note - Risk assessments must be reviewed every 3 years, whenever there is a significant change in the activity, and following any incident involving the activity. Risk assessments must be retained for a period of 6 years
	Task name:
	Receiving goods and deliveries 

	Task description/location:
	Transporting deliveries and goods to stores.

	Step 1 – Assess the task

	Do the tasks involve:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· holding loads away from torso?
	
	X
	
	Use a pallet truck or trolley to transfer goods from delivery area to stores.

Only trained persons to use the pallet truck.

Get assistance to load heavy items onto trolleys.


	· twisting?
	X
	
	
	

	· stooping?
	X
	
	
	

	· reaching upwards?
	
	X
	
	

	· large vertical movement?
	
	X
	
	

	· long carrying distances?
	X
	
	
	

	· strenuous pushing or pulling?
	
	X
	
	

	· unpredictable movement of loads?
	
	X
	
	

	· repetitive handling?
	
	X
	
	

	· insufficient rest or recovery?
	
	X
	
	

	· a work rate imposed by a process?
	
	X
	
	

	Step 2 – Consider individual capability

	Does the job:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· require unusual capability?
	
	X
	
	Ensure manager is aware of pregnancy, disability and of any health problems that may affect ability to carry out task. Consider allocating to other persons in these circumstances.

Ensure all new staff are trained.


	· pose a risk to anyone with a health problem?
	X
	
	
	

	· pose a risk to anyone with a disability?
	X
	
	
	

	· pose a risk to those who are pregnant?
	X
	
	
	

	· pose a risk to new/ young people?
	X
	
	
	

	· require special information/training?
	
	X
	
	







	Step 3 – Assess the load

	Are the loads:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· heavy?
	X
	
	
	Either get assistance to lift heavy items onto and off trolleys or split load into smaller sizes/quantities before moving

	· bulky or unwieldy?
	X
	
	
	

	· difficult to grasp?
	X
	
	
	

	· unstable or unpredictable?
	
	X
	
	

	· intrinsically harmful e.g. sharp/hot?
	
	X
	
	



	Step 4 – Consider the working environment

	Are there:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· constraints on posture?
	
	X
	
	Plan route to avoid slopes and uneven surfaces where possible.

Ensure those working externally have been provided with suitable clothing, fleece jackets, riggers gloves, boots.

	· uneven/poor quality floor surfaces?
	X
	
	
	

	· slopes or variations in level?
	X
	
	
	

	· hot/cold humid conditions??
	X
	
	
	

	· strong winds or air movement?
	
	X
	
	



	Step 5 – Consider other factors

	Does the job:
	YES
	NO
	Problems with the task
	Possible remedial actions.
What can be done to help?

	· require any PPE?
	X
	
	
	All logistics persons to be wearing re-enforced toe safety footwear and rigger gloves.

	· Require any additional considerations not covered in the above?
	X
	
	
	Task to be carried out when pedestrian traffic is minimal.



	Step 6 – Action plan

	Action to be taken
	By whom?
	By when?
	Completed Y/N

	
	
	
	

	
	
	
	





	
EMPLOYEE RECORD OF SAFETY BRIEFING

	Unit Name:
	Date of Briefing: 

	Event Name:
	Briefing Conducted By: 

	By signing below, I confirm that I have been briefed on the above safety information covering Fire & Emergency, Infection Control and Safe Systems of Work for Logistics. I understand it is my responsibility to follow instructions, to work safely and only to do work that I have been trained to do or that I am being trained on or supervised whilst doing. I also understand that I can ask my manager or supervisor at any time if I am unsure of what to do.

I also confirm the following:
· that I have not been suffering from any sickness or diarrhoea in the last 48 hours
· that I have not had any symptoms of COVID-19 in the last 5 days
· that I am not currently experiencing any symptoms of COVID-19 
COVID-19 symptoms include but are not limited to; a new and persistent cough, high temperature, loss of sense of taste or smell.

	Name
	Signature
	Date
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HAND CLEANING TECHNIQUES

How to handrub?
WITH ALCOHOL HANDRUB

Apply a small amount (about 3mi) of the product
in a cupped hand, covering all surfaces

How to handwash?

WITH SOAP AND WATER

Wet hands with water - Apply enough s0ap 10
cover all hand surfaces
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footwear and clothing and be given frequent breaks ina warm area where ot drinks can be consumed.
Head injuriesasaresultof  Asphyxiation from 4. Familieriseyourselfwiththe cellar, in particular payingattention to low ceilings.
impactwith low ceilings leaking CO, 5. Wherever reasonably practicable, mechanical lifting equipment should be used.
T — 6. Onlyuse mechanical handiing equipment that you have been trainedto use.
7. Two people should work together when rackingin the cellar and when handling kegs and casks.
8. Donot stackbarrels, drums etc.
9. Donot stackcrates and cases of ottled and canned drinks above shoulder height.

10, Keep walkuays clear of kegs, crates and other items that may cause obstructions

11 Make sure the cellar isadequately ventilated if CO; is present

12 Cleanup spillages asthey occur and use wet floor warning signs when appropriate.

What other precautions should be taken?
13, Usea dustpan andbrush to clean up breakages and dispose of broken glass inthe designated waste container,

or ifnone available, by wrapping securely in cardboard and placing in general waste.

S

e

Cleanup anyspillages  Use a dustpan andbrush
immediately to cleanup broken glass

WSSTC.C5.46.01
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Backand musclestrain
from manual handling

Cold burns from
leakingcylinders

A &

Crush injuries asa resultof  Asphyxiation from leaking
falling cylinders co,

Impact injuries as a resuftof
uncontrolled movement of cylinders
caused by rapid release of CO,

WSSTC.CS.54.01

Storage, handling and use of CO, cylinders

Compass UK Ireland
Workplace Safety Management System

Safety Task Card

STCCS 54

Uit Mansgers - use page overesf tolistany hazards and ortrol messures specfc toyour Stewhich ranatlisad below

afe System of Wor

10,
1
12

€03 cylinders must e stored in designated storage areas and either secured inan upright position, o racks or
Iaidiatand chocked o prevent movement and damage.

Designated storage areas should be undercover, protected from extremes of heat and cold,well ventilated and
provided ith CO; detection systems ffappropriate.

Fullcylindersshould aways befitted with an outlet seal or dust capto prevent contamination by gitor foreign
material

Lone working ininternal storage areas should be avoided

A COSHH Product Assessment for CO; should be completed and available.

Where possible, use  cylinder trolley or cther suitable equipment to transportcylinders.

Wear appropriate PPE,including reinforced toe capped safety shoes and rigeer gloves where handlingcylinders
forms  significant partof your duties.

€O must not be released from cylinders o cleanthe valve.

€O cylinders may only be used with the correct regulators itted.

When in use CO; cylinders mustbe secured in an upright position.

Once connected to equipment, cylinder valves mustbe opened slowly.

Damaged cylinders and regulators should be isolated and clearly labelled to prevent their use.
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What are the hazards and how might they harm?

Backand muscie strain
from manual handing

Siip nuries fromspilages.

Inhalation injury, burns, skin itation
from cleaning chemicals

What PPE should the individual wear?

Wear FFE as prescribed nthe Task Card for the cleaning chemical
youare using. This s ikely to nclude gloves and goggles.

What other precautions should be taken?

I3 |

Wear approprite footwear
with slp-resistant soles

Put up wetfoorsigns andior

barriers o warn people and

leavein place un the floor
s completely dry.

WSSTC.GE02.01

O

Damp mopping

Gomypes YUK Bdiekind
WorkplasseSsisty tyiagegeniystsys tem

Safety Task Card

STCGE 03

Unit Managers — use page overkeafto st any hazards and conirol measures specificto your site which are not listed below

Safe System of Work

1
2

10
1

12

If you hav

Floor cleaning should be carried when the smallest number of people are likely to use the area

Erect suitably located warning signs or barriers to wam people and prevent unauthorised access
when cleaning in progress. Signs should be no further than 4m apart and be clearly visible
Additional cleaning signs will be required for staircases

Follow the safety precautions in the COSHH Task Card for the chemical being used. This includes
wearing PPE such as protective eyewear and gloves

Never fill the bucket any more than halfull of water and cleaning chemical

Use manual handiing aids if ransporting equipment over long distances such as bucket and
wringer on castors, trlley.

Always work with bucket behind the line of work.

Clean so that there is always a dry walkway. Advise others not to walk over the wet floor and be
aware of the wet floor and show caution ~ work backwards to be standing on dry surface

Microfibre mops should be damp, not wet. Conventional mops should be wrung to prevent
excessive water on the floor

After damp mopping remove any visible wet patches with a dry mop to speed up drying
Use wet floor warning signs until the floor surface is completely dry, then remove all barriers

Do not leave equipment lying around when not in use, but clean equipment appropriately and
retur to the designated storage location

Take care when removing mop head to prevent possible injury from sharps that have become
caught up in the mop head. Organise correct disposal of any discarded sharps

Continued on reverse

op and speak with your line manager before pro
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List any additional hazards or risks you have
identified and control measures required to
manage these

Gomypes YUK Bdiekind
WorkplasseSsisty tyiagegeniystsys tem

Safety Task Card

Damp mopping continued STCGE 03

fe System of Work

13. Dispose of any contaminated disposable items used to clean in correct waste stream and ensure

any mops are removed and washed prior to reuse

Spot mopping and spillage clear up

1
2

Identiy the type of spillage and use the cleaning medium suitable for the spillage

Erect wet floor warning signs and leave these in place until the floor surface is completely dry,
then remove them

In areas where people are likely to walk, take extra care to make sure that the floor i left free of
residue and as dry as possible

Dry mopping can be used to remove excess water left after damp mopping

SOP (Standard Operating Procedures)
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Electrical Safety STCSSI 15

Electricity can kil or severely injure people and cause damage to property. However, you can take simple precautions when working with or
near electricity and electrical equipment to significantly reduce the risk of injury to you and others around you

What are the hazards?
Before using any portable electrical equipment the user must check the item for.

i azads i workiy + Damage (apart from light scuffing) to the supply + The equipment having been subjected to conditions
ain haza 9 cable, including fraying or cuts for which itis not suitable, for example it is wet or
with electricity are:
with ya
+ Damage tothe plug or connector, such as the casing excessiely contaminated
cracking, orthe pins being bent - Damage to the extemal casing of the equipment
+ Electric shack and bums fiom contact
with lve parts + Inadequate joints, including taped joints in the cable + Loose parts or screws
B — + The outer sheath of the cable not being eflecvely - Evidence of overheating (bun marks or
e de ek Secured where it enters the plug or the equipment discolouration)
auly electrcal equipment or nstallations Euidence would be if the coloured insulation of the
- Explosion caused by unsutable elecrical intemal cable cores were showing
apparatus or stalic electiciy igniting
flammable vapours or dusts: These checks also apply to extension leads, plugs and sockefs.

Electric shocks can also lead to other types
of injury. for example by causing  fell from
ladders or scaffolds etc

tore lectica Use electical applianc Never atemptto repair
only or thei intended u eleciical equipment

Remember: oassen y
All portable electrical

[Exoel el Creckpgseacs, Wappngcabesarng  lemsshoudanybe  Aways reprfecs o
equipment must conecton points andplug  appllances can damage  usedinactordancewih _ ensurea competentperson
display a current socketsfordamage them.llems shouldnotbe  manufacurers' guidance repairs equipment
(in-date) PAT test sticker! exposedto moisture

WSSTCSSUS 01

Internal
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What are the hazards

ind how might they harm?

Backand muscle strain
from manual handing

LN A

Cus, puncture wounds and Fire caused by
lacerations from handing smoudering
damagedibroken botiles. smoking waste

Siip nuries fromspilages.

What PPE should the individual wear?

See reverse for Sector Specific FE requirements.

What other precautions should be taken?

i3>

Clean up any spilages immediately

WS.STC.GE 0401

ComppasHIUK Bdteidnd
O ‘Workplarses Stefy Yldnagegemiiyiisys tem

Safety Task Card

STCGE 04

Unit Managers — use page overkeafto st any hazards and conirol measures specificto your site which are not listed below

Disposal of general waste

Safe System of Work

1. Empty bins or remove poly sacks frequently to prevent them becoming overfull

2. Implement the manual handiing safety precautions

Broken glass, china and other sharp objects must be securely wrapped before placing in a bin
liner, or be disposed of separately in arigid container

4. Where broken glassware or crockery forms a significant part of the general refuse, separate glass
and crockery bins must be provided. Bin liners must not be used inside these bins and they should
be emptied directly into the appropriate bulk-refuse container

5. Lids from opened food cans should be placed inside the can and the can squashed to prevent the
lid alling ot into the waste sack

6. Smoking waste such as cigarette stubs and ashtray contents should be placed into a metal
container and not emptied into waste sacks untilthe next day. Altemativly, douse the smoking
waste to make sure there is norisk of any smouldering smoking waste igniting other materials

7. Use suitable trolleys or other mechanical means to transport full waste bins and sacks to outside
waste storage facilties where practicable

8 All cardboard boxes should be opened using a safety knife

9. Wear gloves when handiing large amounts of cardboard and waste
10. Clean up spillages as they occur and use wet floor warning signs when appropriate

Continued on reverse

[ op and speak with your line manager before pro
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Slips, Trips and Falls

Slip, trip and fall potential:

ENVIRONMENT

Bright lighting and sun reflection
can cause glare on smooth o shiny
flooring and stop people from seeing
hazards. Poorly it areas such as
corridors and stairways vil also
prevent people from seeing hazards
Rainwater walked in at the entrance
toa building can cause slip hazards
Winter conditions will also create
slip hazards when snow andice

are present

PEOPLE

Human behaviours can create
hazards in the workplace. tems
placed in walkways, build-up of
waste, fallen debris, wet floors,
spillages and rushing can all
contribute to slps, trips and fals
Don'twalk on by, deal with hazards
when you spot them

pot a hazard and can'

WSSTCSSL1001

FOOTWEAR

Footwear must be suitable for your
working environment. If you have
been provided with safety footwear
you must wearit! If you have any
concerns with sutability of footwear,
discuss with your line manager

CONTAMINATION

People rarely slip on a clean, dry floor
Contamination is involved in almost
all slip accidents, that is anything
that ends up on a floor, such as
rain water, oil, dust. Ifa floor has a
smooth surface, even a tiny amount
of contamination can be a real slip
problem. Care must be taken when
selecting floor cleaning products
Some canleave a residue which will
cause slip hazards.

CLEANING

Wetfloors from mopping, and
traiing cables from vacuums,
can cause slip and trip hazards
Timings of when these work
activites are carried out must be
considered and safety signage
displayed towar others of the
potential hazards

FLOORING

Wor, poorly maintained or raised
floor coverings and matting,
uneven or broken tiles, slabs

and concrete, changes in floor
surface level, narrow staircase
footings, lack of warning signage
and incorrect selection of flooring
type will cause slip, trip and fall
hazards. If you spot any damage
or potential hazards, report them
toyourline manager

Internal

Compass UK &lreland
Workplace Safety Management System

STCSSI 10

UK Health and Safety Executive
statistics show slipping and
tripping to be the single most
common cause of major injury in
UKworkplaces. Slips and trips are
often the initiators of accidents
attributed to other causes, such
as some machinery accidents,
scalding and falls from height
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Use of Gas Appliances

Compass UK &lreland
Workplace Safety Management System

STCSS! 16

Gas can kill or severely injure people and cause damage to propery. If gas appliances, such as ovens, cookers and boilers, are not properly
installed and maintained, there is a danger of fire, explosion, gas leaks and carbon monoxide (CO) poisoning

iy out repai
quipment. Alway:

Check gas Ifyou suspecta
equipment before gas leak reportit
use immediately

Check contrals,
ignition switches
and connections
andlook at the
general condition of

Report to the relevant
person on site. Open
doors and windows
where possible, do not
switch any electrical
equipment and any. equipment or lighting
visible pipework/ on or off and evacuate
hoses for damage the area

be keptin a locked outdoor
n the main building with a

indicating No smoking or naked flames.

WSSTCSSL801

Taking simple precautions when working
with, or near, gas equipment will
significantly reduce the risk of injury to
you and others around you

You must only use gas appliances ifyou have
& coitraed

Ensure you know the location of the main gas

isolation button in case of emergency

Neverleave gas equipment svitched on

unattended

Only light gas equipment with the ignition

switch supplied

If there is no ignition switch then a

long-handled taper should be used

‘Always switch off gas equipmentat the end

of the shift

Safe use of LPG Gas Bottles

« Check for any obvious signs of damage to the
pipes or fitings. If in doutt consult a Gas Safe
registered engineer for advice

+ Follow the manufacturer’s instructions and the
instructions on the gas canister.

« Make sure the tap is tumed off before changing
the gas cylinder

+ Change cylinders outdoors if possible o in a well
ventilated area

« If you suspect a leakto the cylinder o pipe work.
do not use and report tto the relevant person

« Ensurethe gas bottle s upright at alltimes

« Ensure equipment carries a British Standard Kie
Mark or European C E mark

NEVER blow out the flame, always tum off at
the controls

Do ot store sources of fuel or combustibles

= 2K 2K 2iKe aie gl 4

near to naked flames

Internal
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What are the ha: ightthey harn Safety Task Card
& Storage and use of LPG cylinders STCCS 36
Backand muscle strain Asphyxiation from Unit Managers—use page overleaf tolist any hazards and control messures specific toyour sitewhich are notlisted below
S manoting eking 0,
' Safe System of Wor

1 Vehicles,electrical equipment, bonfires, waste materials or other sources of gnition must ot be allowed or

gieS romEBlosion be stored near LPG cylinders. The only exceptions are items of equipment designed for use with LPG, for

example gas fired barbecues

B Cm e e e Pk
ylinders.

b el ol
o ST S

A Danger Displaysignage 5. Signage should be applied, stating “LPG, flammable gas, no naked flames/ no smoking”.

e R — s H B D ) o st St S O
[S] No smoking [ s e oo
where LPG cylinders 7. Always familiarise yourself with the location of the main gas isolating valve.

@ No naked lights

are stored or used.
8 Ensurethat the areawhere LPG gas is being used is well ventilated and that if PG is used in a marquee or

other temporary structure, wall extractfans are provided sbove gas equipment for ventilation

. Where gasequipment hasto be litmanually, s taper must be used. The taper must be litand presented to the

burner at arms length immediately when the gas is turned on.
10, Ifthe appliance failstolight, ventilate the equipment for at least3 minutes before attempting to light itagain

sothat any residual gashas had time o disperse.

rns, stop and speak with yc

r line manager before p

WSSTCCS.36.01
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List any additional hazards or risks you have
identified, and control measures required to

manage these. Storage and use of LPG cylinders continued STCCS 36

Safety Task Card

Safe System of Work

11 Ifyou suspecta gas leak,tur off all gas appliances. Donot turn light switches or electrical on or off and
if possible ventilate the room to the outside before vacatingthe area. Report the suspected leakto
your manager.

12, Alwayscheckthat all gas appliances areturned off at the end of the daywhere appropriate.

1f you have any concerns, stop and speak with your line manager before pr

WSSTC.CS.36.01
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at are the hazarc

A

Injuies or death as aresutof  Backand muscie strain
being hit by moving vehicles from manual handing
Impact njuries as aresut  Sip injuries fromspilages,
of faling from height rip njuies caused by
obstructons

A

Thermal discomfort Crush and impact injuries
from exposure o cold to mbs.from faling tems.
orequipment

What other precautions should be taken?

B>

Clean up any spilages immediately

WSSTCGE 1201

Comppes YUK Bdieidnd
O O Worphas e agegemiinimtem

Safety Task Card

Goods receipt and storage STCGE 13

Unit Managers — use page overkeafto st any hazards and conirol measures specificto your site which are not listed below

Safe System of Work

1. Stand well clear of reversing delivery vehicles, taillifts and forklit trucks when goods are being
lowered or raised

2. Wherever practicable, walk in designated pedestrian walkways or stay behind barriers in
delivery areas

3. If you are required to inspect or enter delivery vehicles, only do so with the knowledge and consent
ofthe driver or the person in charge of the vehicle, who must ensure itis safe to approach the
vehicle and to leave the vehicle after any inspection

4. Do not enter any delivery vehicle to remove or help move goods or operate the tail it
5 Ensure loads removed from tal it are free running

6. Suitable trolleys, sacktrucks, barrows or roll cages should be used for moving loads to and from
storage areas, reducing the need to manually handle loads

7. For deliveries on pallets

~ Break down the delivery, one pallet at a time
- Check the delivery for stability and unwrap it completely if stable

~Remove all pallet wrap and discard in waste

« I not stable then unwrap a small section at a time, cutting off excess pallet wrap with scissors
and disposing of in the waste

« As soon as the pallet has been broken down, remove it to the waste area or designated pallet
storage area
8. Check that racks and shelving are stable and of suitable strength to support the weight of the
stored goods

[ ms, stop and speakvith your line manager before pro
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List any additional hazards or risks you have
identified and control measures required to
manage these

ComppasHIUK Bdteidnd
WorkplasesS ety fyldtagegeniiyiisys tem

Safety Task Card
Goods receipt and storage STCGE 13
continued

fe System of Work continug

9. Wherever possible, goods should be stored at a height that can be reached without the need to
use step stools

10. Where items do need to be stored above shoulder height, this should be limited to
lighter-weight items

11. Do not climb on storage racking and shehing but, if you have been trained to do so, use step
stools where itis necessary.

12. Clean up spillages as they occur and use wet floor warning signs when appropriate

er before pro
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at are the hazar

Backand muscle strain Siip nuries fromspilages.
“rom manual handing

&

Cuts, puncture wounds,  Crush and impact injuies to
lacerations from contact lmbs.from faling tems
with sharp tems

AL A

Siip nuries fromspilages, Crush nures, bruises,
rip nures from obstructins  fractures caused by colisons.

What PPE should the individual wear?

What other precautions should be taken?

B>

Clean up any spilages immediately

WSSTCGENTHN

Comppes YUK Bdieidnd
O O Worphas e agegemiinimtem

Safety Task Card

Use of roll cages STCGE 07

Unit Managers — use page overkeafto st any hazards and conirol measures specificto your site which are not listed below

Safe System of Work

1. Stand well clear of the rear of vehicles when cages are being unloaded by delivery personnel
2. Visually check oll cages before use. Make sure wheels are clean of debris and free running

3. Ifacage isin poor condition, offoad items onto another cage that is in good condition
4

Badly loaded or overloaded cages should also be offioaded (partially or completely as
appropriate) on to anather cage before being moved

5. If brakes are fitted, these should be on when the roll cage is being loaded or unloaded or when not
in use.

6. Stack heavier goods at the bottom of the cage to ensure stability.

7. Multi-shelved roll cages should be loaded from the bottom upwards, with heavier goods on the
bottom shelf.

8. Do not load above the load line or above the level where you can see over the load

9. Where provided, opening gates on cages must be securely in place before moving

10. Where gates are not provided use straps to pull the sides together and help prevent the load from
falling through the open sides if necessary.

11. Align wheels vith the direction of travel before moving the roll cage
12. Always make sure the pathway is clear
13. Only ever handle one cage at atime, always using the handles, if provided

14. If possible, routes with uneven surfaces, ramps or steps should be avoided. Ifthis is not possible
o when a cage is heavily loaded, ask another person to assist

Continued on rever

If you hav

op and speak with your line manager before pro
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List any additional hazards or risks you have Safety Task Card
identified and control measures required to

e Use of roll cages continued STCGE 07

fe System of Work continue

15. In most situations, cages should be pushed rather than pulled

16. Where cages are moved in busy pedestrian areas, they should be pulled to reduce the risk of
collisions. If possible, assistance should obtained from another person

17. When moving roll cages close to pedestrians, averbal warming should be given by the person
pulling the cage, who must slow down and be prepared to stop where itis apparent that
pedestrians may not have heard the verbal warning and be unaware of the roll cage

18. Roll cages should be moved no faster than walking speed
19. Do not ride on or in cages as they can easily overbalance

20 If roll cages are persistently overloaded, badly loaded or in poor condition on delivery to the unit
this should be reported to your manager sothat they can log a Supplier Complaint

21. Defective cages should be removed from use, isolated and Iabelled Do Not Use” until repaired

22, Defective floor surfaces along cage routes should be reported to the responsible person without delay.

23 Rigger gloves should always be worn when handing roll cages and reinforced toe cap safety shoes
should be won when handiing roll cages forms  significant part of your daly duties
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rat are the hazar they harm

from manual handing

&

Cuts, puncture wounds, Crush and impact injuries
lacerations from contact to mbs.from faling tems.
with sharp tems orequipment

JiN

Bums/scalds from contact wih
ot surfaces, equipment,
food, lauids or steam

What other precautions should be taken?

Clean up any spilages immediately

WS.STC.GE08.01

Comppes YUK Bdieidnd
O O Worphas e agegemiinimtem

Safety Task Card

Use of trolleys and sack trucks STCGE 08

Unit Managers — use page overkeaf o st any hazards and conirol measures specific to your site which are not isted below

Safe System of Work

1. Visually check trolleys and sacktrucks before use. Make sure wheels are clean of debris and
fiee running

2. Trolleys and sacktrucks should be loaded so that the way ahead can be seen and they must not
be overloaded to prevent the fisk of collapse

3. Load heavier items below lighter items.

4. Ensure the load is stable and use a restraint if necessary.

5. Hot food and liquids must be securely contained on trolleys to prevent spillage. especially where
they are taken over uneven or sloping surfaces

6. Always make sure the pathway is clear

7. Loaded trolleys should be moved by pushing rather than by pulling whenever possible

8. If possible, routes with uneven surfaces, ramps or steps should be avoided

9. Two people should move trolleys with heavy loads, over uneven surfaces, over slopes and kerbs.

through heavy or narow doorways and passageways or through crowded areas

10. Trolleys must not be carried up or down steps or stairs

11. Clean up spillages as they occur and use wet floor warning signs when appropriate
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What are the hazards and how might they harm?

Backand musclestran Sl njris fromspilages,
from manual handing  trip injuies from obstructons
Crush mures, bruises, Crush and impact injuries

fraciures caused by calisons 1o imbs from faing tems

What PPE should the individual wear?

What other precautions should be taken?

a

Clean up any spilages immediately

WSSTC.GE0R01

Comppes YUK Bdieidnd
O O Worphas e agegemiinimtem

Safety Task Card

Use of hand-pallet trucks STCGE 09

Unit Managers — use page overkeaf o st any hazards and conirol measures specific to your site which are not isted below

Safe System of Work

1. You must wear safety footwear with reinforced toe caps when operating a pallet truck

2. Visually check pallet trucks before use. Make sure wheels are clean of debris and free running

3. Check the load is securely stacked and balanced and that the pallet is not damaged

4. Pallettrucks must not be overloaded

5. Make sure the pathway is clear

6. Fully engage the pallet truck forks under the palet before lifting

7. Loaded pallet trucks should be moved by puling rather than by pushing, except when
manoeuring in tight situations

[

Avnid using pallet trucks on slopes or uneven surfaces, where possible. Obain assistance if necessary.
9. Ifthe load becomes unstable, do not continue with moving and get assistance

10. Before lowering make sure that the surrounding area s clear and that there is no fisk of trapping
people’s feet

11. When not in use, pallet trucks must be safely stored away from walkways, fire escape routes and
trafic. routes

12. Never ride on a pallet truck.

13. Clean up spillages as they occur and use wet floor warning signs when appropriate
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What are the hazards harm?

ind how might they

AL A

Siip injuries fromspilages, Backand muscie strain
rip njuries caused by from manual handing

obstructions
Asphyation

Thermal discomfort
from exposure o cold

ould be take

B>

Clean up any spilages immediately

WSSTC.CS.0201

Walk-|

ComppasHIUK Bdteidnd
WorkplasesS ety fyldtagegeniiyiisys tem

O

Safety Task Card

STCCS 02

n chillers and freezers

Unit Managers — use page overkeafto st any hazards and conirol measures specificto your site which are not listed below

Safe System of Work

1

10,

Make sure you are familiar with the door release
Never close the door if you are working alone.

Walk-in freezer door checks must be completed and recorded daily. Any issues with the door
release must be reported to your manager immediately and the unit should not be used unless
working with a buddy (one person guarding the door whilst the other accesses the freezer).

Keep the length of time you are working in chillers and freezers as short as practicable

If prolonged working at low temperatures is necessary. you should be provided with suitable
thermal footwear and clothing and be given frequent breaks in a warm area where hot drinks
are available

Allfood must be stored sothat the main walkway into and out of the chillers and freezers is
kept clear

Make sure that racking is not overloaded and report any damaged racking to your manager
Clean up spillages as they occur and use wet floor warning signs when appropriate

If heavy items in the freezer become fused together, these should be separated before they
are moved

Allchillers must be physically checked to ses there is no one inside them before they are locked, for
security reasons
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Manual Handling

Every year 300,000 people in the UK suffer from back pain due to manual handiing accidents

before can

T TASK

Consider the activty fself, ie. the ifing, lowering, carying.
pushing or puling. Does the task nvolve repettive movements,
strenuous movements, long distances, or uneven weight distibution?

1 INDIVIDUAL

Consider your capabilties before carrying out the manual
handing activy.For example, how strong, it or able are you? Are
You capable of manual handing alone? Do youneed assistance?

L LoAD

Consider the objector person that s being moved and look at
How this may affectheath and safety. For example, s the load
particularly heavy, bulky, hard {0 grasp or unstable?

'E ENVIRONMENT

Consider he area and look at how this could make the manual
handing task unsafe. Is the foor sippery or uneven? At there.
Slopes? I there suffcient ighting? Are there any irp hazaros?

'O OTHER FACTORS

Arethere any other factors which nesdto be considered?
Is any Personal Protective Equipment () required?

wsSTCSsLi201

Conduct a manual handling risk
assessment

Ensure you have the correct manual
handing training

Use mechanical aids wherever possible
Plan the route before you start
Workfrom a stable base

Hug the load when carrying

Bend your kneeswhen iting
and lowering

Avoid tuisting or leaning
Keep your head up

Know your limits
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Push a load rather than pull it

if you carry out significant manual handing activiies
in your role, you wilbe provided with addtional
ak to your ine

in-depth manual handing training
manager if you ha cems.

Internal

Did you know? — One in three accidents at work is caused by manual handling, with many accidents resufing in musculo-Skeletal injuries





