
Compass Group 
UK & Ireland  
has launched  

the new  
Crisis Line

COMPASS CRISIS LINE: 0800 011 4630

A crisis can be anything from food poisoning or 
serious injuries right through to terrorist attacks. 

In the event of a crisis at your location call this  
free phone number (available 24/7) and our  
Crisis Management Team will get help to you.

SEE CRISIS MANAGEMENT GUIDE FOR MANAGERS ON CONNECT

Dealt with at  
unit level

Refer to your  
Unit Managers’ 

Emergency Manual

Full crisis requiring 
central specialist support, 

e.g. Food SafetyTeam, 
Legal, Business 
Continuity Team

Potential crisis

Incident is more 
complex or serious

 

Requires sector 
management support 

Severe Crisis 

The Crisis 
Management Team 

will be deployed
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