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	Pollution Prevention Control Procedure
	Ref:- ENV16

	
	TITLE:-  Bulk Liquid Delivery



PURPOSE
This procedure applies to the delivery of bulk diesel fuel, bulk heating oil and bulk engine oil from mobile fuel tankers into fixed tanks. The site should nominate a member of staff to be responsible for this procedure and checking and storing the “Fuel Delivery Form (ENV18)”. The procedure is designed to minimise the risk of fuel/oil spillage during delivery through the overfilling of tanks and incorrect delivery procedures.

RESPONSIBILITIES

Key Roles

· Site/Transport Manager/ Supervisor

· Facilities employees
· Security/ Gate person

· Environmental Co-ordinator (where relevant)
Refer to EMS1: Compass Group’s Environmental Aspects Register
PROCEDURE

Health and Safety Information

· Fire Safety: SMOKING IS STRICTLY FORBIDDEN BY STAFF INVOLVED WITH OR ADJACENT TO THE FUEL TANKER DURING DELIVERY. Ensure that there is a fire extinguisher nearby.

· Staff who have to manually dip the tank(s) must access the dip point safely (using ladders). Staff must not climb on top of the tanks.

· Staff handling oily equipment (dip sticks, pipes) must wear protective gloves.

· Staff must be aware of vehicle movements at all times. The fuel tanker must be parked safely in order to minimise obstructions in the yard for other vehicles. Where necessary, traffic cones should be used to re-direct other vehicles away from the re-fuelling point.

· Small spillages should be cleaned up immediately.

Environmental Information

- The source of any spillage should be identified and stopped without delay.

- The local environmental co-ordinator must be informed immediately of any significant spillage.

Water Pollution Prevention: Spilt fuel must not be allowed to enter surface water or foul sewer drainage. In the event of a spill the Immediate Spill Response Plan (ENV15) should be instigated. The emergency spill kit should be used to contain and absorb spilt fuel.

Ground Contamination Prevention: Contaminated land caused by poor housekeeping, leaking tanks or equipment must be reported to the local Environmental Co-ordinator immediately.

PRIOR TO DELIVERY
1. Check fuel levels in the tanks using computer system, dial, gauge or dipstick.

2. Note required amount ensuring the figure relates to the correct tank.

3. Contact suppliers and order the required amount of fuel and agree on suitable delivery date and time.

4. After arranging the delivery of fuel, ensure delivery area is kept clear for the delivery and that appropriate staff will be available to oversee the delivery.

5. Ensure that all tanks and associated fixings are ready for the delivery.

DURING DELIVERY

1. When the delivery vehicle arrives on site, direct the driver to the correct parking area.

2. Re-check the tank(s) to ensure that the correct amounts have been ordered and that there is enough room in the tank for the ordered quantity.

3. Complete Fuel Delivery Form (ENV18) before the fuel delivery commences.

4. Collect delivery notes from driver and check the ordered amount is correct on the invoice note. If necessary, amend the amounts on the delivery note and invoice.

5. If all is correct allow driver to connect pipes ready for delivery.

6. Under supervision allow fuel delivery to commence. 

THE FUEL DELIVERY MUST BE SUPERVISED AT ALL TIMES

1. All hoses and connectors must be constantly checked for leaks.

2. If a problem occurs during delivery (detached pipe, over fill, failure of tank) the delivery pumping must cease immediately. If this causes an uncontrolled release of oil the Emergency Spill Response procedure should be instigated. 

3. The emergency spill kit should be used to contain and absorb any spillage.

4. Report any incidents to branch Environmental Co-ordinator immediately.

AFTER DELIVERY

1. Ensure that the tanker driver empties all residues from the pipes into the tank before disconnecting the delivery hose.

2. Where appropriate, close all tank valves before disconnecting the delivery hose.

3. Re-check tank levels.

4. Complete all necessary paperwork. Delivery notes and the “Fuel Delivery Form (ENV18)” should be returned to a central location.
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